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eremy Rifkin is no suanger to
comroversy. In Who S/'ollldPl~y
God?,the 1981bookheco-
authored wirh Ted Howard.

Rifkin predicred thar resrrube
babies. hybrid crearures, and generic foods
would atl become a reatiryby rhe end of rhe
cemury. Ar the rime, many sciemisrsand pol-
icy leadm catted his predicrions far-ferched.
Then in 1994 he set the tone for politica1
conversarion again with his internationa!
besrseller, TheEndofWork.in which he
warned of rhe decline of rht' glob.1ll.1bor

force and a fundamenrat uansformarion in

rhe narure of~work.Rifkin, who has been

influemiat in stJapingpublic policy in the
United Sraresand abroad. is the founder and

presidem pf rhe Foundarion on Economic
Trt'nds. His mosr rect'nrbook. The Biotech

Ct'Iltllry,came out in 1998.
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You are best known as a harbinger for

the steady and inevitable decline of jobs
in the high-tech era. What kinds of jobs
do these new markets generate?

\\'e are on rhe cusp of rht' biorech century,

which can be characterized by rhe fl;,ing

togerher of the information and life science
revolutions, the shin from fossil fuels,

merats, and minera1sto generic commerce,
and the shin from print to compurer-based
communicarion. These changt's are accom-

panied by a shin in work from mass to elire
labor forces. \XTe'regoing to creare atl sons of

new goods and servicesand rechnologies and
products in the biorech century. and thar's
going to require new jobs. These new jobs,
however,won't require mass labor. Youwill
never see thousands of workers coming out
of the factory gates at Genentech and
Microson as you did with Generat ~10tors
and U.S. Steel.
But we haven't seen a dramatic increase

in unemployment in the United States.
Has the resiliency of the job market sur-
prised you?
Not really.If you look around the globe,

unemployment has stayed exceprionallyhigh
in virtually all countries excepr for the
United States and the United Kingdom. But
as I noted in The End of Work,our U.S.
agencies use procedures to gerr::mander
lower unemployment rates and are doing so
more aggressivelythan I ever thoughr possi-
ble. Unemploymenr compensation claims
run out very quickly here, and if you Stop
looking for work, we catl you a discouraged
worker and we just don'r count you in the
Labor Department stats. Secondly. our labor
stats do nor talk abom those who are under-

employed. We have part-timers, leasedwork-
ers, temporary workers, on-assig,ment
workers, consulranrs, and fredancers. A ris-

ing percentage of the work force is under-
employed if you look at the number of
hours worked and not jusr how many people
are working. So when I talk about the end of
work, I reatly mean, at leasr for rhe Unired
Srares,the sready diminution of work. from
full-time wirh benefirs to full-rime without

benefits, to parr-time to jusr-in-time.
Is our economy adapting well to the
burst in technology applications?

To me. it smells like 1928. In the early to
mid-1920s, electricity finaJlybegan to sub-
sume steam power and as it did, a lot of

marginat workers were let go because the
rechnology to replace rhem was cheaper and




